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As Alberta’s largest non-mountain alpine resort, Canyon is the best place to
leamn to ski and snowboard! We are proud to offer a wide range of school
programming to participants in grades K - 12. School programs are designed to
incorporate and emphasize snow safety and the importance of outdoor recre-
ational activities as part of a healthy balanced lifestyle. We feel that every child
should have an opportunity to participate in sking and snowboard-ing. To help
facilitate this, we offer cost effective lift, lesson, and rental packages.

This guide will help you organize, plan, and create your group ski, snowboard or
snow tubing trip with a strong educational component. Our school lessons are
curriculum rich and designed to give students an opportunity to discover sking
or snowboarding in a safe environment. We strive to ensure all students have @
fun experience, and spark their interest 1o stay active through winter sport. Sking,
snowboarding, and snow tubing fits info the Alberta School Curriculum for Phys-
ical Education under the general outcomes of activity, health benefits, coop-
eration, and daily activity. Lessons will be focused on personal safety, warm-up
and cool down exercises, potential hazards, first aid, and the technical skills of

skiing or snowboarding. We look forward to having your school at the Resort this
season.

Croups can plan their frips from late November to mid March. Please contact us
and book your trip today!

See you on the slopesl

Kendra Grimes

Croup Coordinator

Canyon Ski Resort

Phone: 403-346-7003

Check out our welbsite www.canyonskica
Email us at groups@canyonskica
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HOW T0 FIND US

We are located only 1 hour and 30 minutes from both Cal-
gary and Edmonton. Directions: Take the 6/7th Street Exit
from QE2 HWY East until you reach the round-about, taking
the east tumn off. Follow the signs until you reach the gates of
Canyon, continue all the way down the hill to the ski lodge.
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— WHY CHOOSE US?

Canyon strives to be the best value, while providing a
safe and fun field trip for your group. With a 100 metre
Magic Carpet and the best Snow Tube Park in Albertag,
we have it all

Canyon Ski Resort is centrally located just S km east of
Red Deer. Unlike the big cities, Canyon Ski Resort of-
fers an uncrowded winter getaway during the mid week.
Some schools are even able to enjoy the resort exclu-
sively when booking a group of 300 or morel We now
offer all inclusive fiat rates that we believe represent
great value for money, and we think you will agreel

Canyon'’s diverse terrain offers a graduated slope that

RESORT INFORMATION

eases beginners info winter sports but provides enough
of a challenge for even the most avid enthusiast. Our
teaching system engages students in an environment
that challenges skill personal, social and cognitive de-
velopment. The programs are designed using teacher
and student feedback provided by CSIA (Canadian Ski
Instructor Aliance) and CASI (Canadion Association of
Snowboard Instructors) frained staff. We also have CADS
(Canadian Association for Disabled Skiing) frained stoff
who are able to teach a wide range of Special Needs.

/

CANYON IS PROUD TO OFFER:

- GROUP RATES FOR 20 PEOPLE OR MORE.
- 80 ACRES of Skiable Terrain.
- 164M/538FT VERTICAL.

- 6LIFTS
(triple & double chair, 2 -bars, TUBE TOW and

100m Magic Carpet!)

- 22 RUNS 4 NEW!!
(40% Beginner, 40% Intermediate, 20% Expert)

- LONGEST RUN 1.29KM

day through Fridays from 5-9pm.

- EXCELLENT SNOW CONDITIONS il season due to our

advanced snowmaking system and daily grooming.

- LESSONS BY FRIENDLY AND PROFESSIONAL CSIA & CASI
nationally certified ski and snowboard instructors.
- EXTENSIVE SKI & SNOWBOARD RENTALS for all ages.

- ONE COMPLIMENTARY LIFT TICKET ond RENTALS for

teacher or adult supervisor per 10 students and

discounted rates for extra supervisors.

- FULL FOOD AND BEVERAGE CONCESSION AND LOUNGE

(Pre-ordered food program available).

- EXTENSIVE LIGHTING SYSTEM for night skiing Wednes- - A SCENIG LODGE overlooking the ski hill where teach-

ers can take advantage of our FREE WIFI.




GENERAL TRIP INFORMATION

AREA PASS

- Every person (teacher, student or parent helper) is
required to wear a current area pass while at Can-
yon Ski Resort.

Teachers/Supervisors  who are  not  skiing/
snowboarding/tubing with their group, but want to
walk around outside, take pictures etc, will require a
watching area pass (these are free).

- The area pass must be visible and placed on an
article of clothing that will be wom for the duration
of the visit. *HELPFUL TIP* We recommend having
students wearing their snowpants on the bus so
children can be given their lift pass and immediately
put it on their snowpants upon exiting the bus.

Alllift tickets have a tear away bar-code which should
be torn off and saved in the case of a lost lift ticket.

- Teachers/Supervisors should retun unused area
passes to office as soon as possible so you are not
charged for them.

(@) sow TueE

- Our Snow Tube Park is the only one of its kind in
Central Alberta and has a dedicated tubing lift (so
you dont have to walk up the hill), two groomed
lanes down with banked cornersl When bringing your
group or school out for tubing, whether its for 25 or
125 people, aofter you get your tubing lift pass you
go directly outside to the “Tube Time”" snow tube park
to get fitted for a helmet and tube.

RENTALS

- We have a brand new rental shop for 2018/19
Ski Season. There is a new entry located next to
the guest services office. Prior to entering the rental
shop, all back packs and lunches must be left in the
cubbies on the main floor.

- After receiving their area pass, students needing
rentals proceed downstairs to the rental shop. Al
others with their own equipment should head straight
to the snow school meeting place to wait for lessons.

- All students renting ski or snowboard boots will find
their size marked on the shelves and foot wear can
be stored in its place.

- Students receive their skis or snowlboards from the
work benches after getting their boots. Poles are not
given out to Never Ever Skiers.

- After receiving their equioment, students will be
fitted for a helmet, and should proceed to the exit
where their teachers/supervisors will record ALL their
equipment numbers.

- After renting, students proceed up the stairs, exit the
door on their right to the snow school meeting place,
where they will be divided up accordingly for their
lessons in front of the appropriate sign.



PANTS ON THE BUS SO LIFT TICKETS CAN
BE ATTACHED IMMEDIATELY UPON EXITING
THE BUS. LIFT TICKETS SHOULD ALWAYS

CHILDREN KNOW THEIR WEIGHT
AND SHOE SIZE AS THIS MAKES
THE RENTAL PROCESS FAST AND
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LESSONS

We strongly encourage everyone to take a lesson (included in the weekday price)
- Lesson duration is approximately one hour based on the student’s ability level and needs.
- Lessons MUST BE pre-booked one week in advance with a minimum of five (5) participants.
- We offer four (4) different levels of lessons for all ability levels

Never Ever 1. Beginner @ 2. Infermediate |l 3. Expert ‘

- We do our best to accommodate the groups and get the lessons out as fast as possible. Typically, snow
school begins with “Never Ever and Beginner” lessons which are completed the first hour, followed by Intermediate
and Advanced lessons. Evening lessons start at Spm followed by intermediate and advanced 6pm (if numbers
allow). Croups need to arrive by there designated fime to ensure your lesson needs are met. At the conclusion
of each lesson, the students will receive instructions on which areas of Canyon they should remain and continue
to practice the skills taught.

We understand there may be some group members who may have difficulty learning in a group
setting and private lessons are required. This may be due to a mental or physical disability, or even
behavioral issues. Please advise the Canyon group coordinator of any special needs in advance so
we can arrange a private lesson and/or proper equipment. Furthermore, for safety reasons, any child
S and under must be taught in a private lesson.

CADS  (Canadian  Association  for
Disabled Sking) are frained staff who are
able to teach a wide range of Special
Needs. If you require CADS instructors
please arrange this directly with them.

CADS Alberta

Phone: 403-427-8104

Email: cadsab@cadsalberta.ca
www.cadsaloerta.ca



TERRAIN PARK

The Terain Park is an area with man made jumps,
bumps and obstacles for skiers and boarders.
Cenerally speaking most ski and boarding areas
allow unrestricted access to the Terrain Park area.
As such, we have clearly marked the area as EXPERT
TERRAIN only. We allow each school to make the
decision for themselves as to whether or not they
will allow their group in the Terain Park If you are
allowing access to the Park we recommend one of
the accompanying supervisors 1o be in the area.
Canyon Ski Patrol patrols the Park on a regular
basis but, as is the case on the rest of the Ski Areq,
direct supervision of your students after their lesson
is the supervisor's responsibility.

SAFETY

Each participant should be provided with a copy
of the alpine responsibility code, which is enclosed.
Reckless behavior, on and off the hill is serious and
will not be tolerated. Canyon Ski Resort takes every
measure to ensure that we meet the required safety
guidelines for extracuricular activities, as outlined
by Canada West Ski Areas Association and
school boards. We are committed to providing
the safest environments for leaming sking and
snowboarding. As safety is our most important
consideration, Canyon reserves the right to revoke
the area pass of any parficipant for infractions of

the Alpine Responsibility Code, Canyon’s rules,

policies and regulations. Helmets are mandatory
for all those participating in school groups, and
are now included in the rental package.




EMERGENCY CONTACTS CLOTHING

It is the responsibility of parents or guardians to ensure  Dress appropriately forthe weatherconditions. You willbe
there is a phone number where they can be reached, more comfortable if you dress in layers of non-restrictive
and that their child and/or teacher/supervisor is aware  clothingthat canbe altered asthe temperature changes.
of the contact number and has it written down. Skiing

and snowboarding are sports, and like all physical sports,

there are inherent risks beyond control of Canyon Ski

Resort. Croup Leaders are required to have all student

emergency contact information with them at all fimes at

the resort.

FOOD & BEVERAGE

Breakfast, lunch, dinner and snacks are all available in
the Day lodge Cafeteria. Please advise your group that
the average meal can cost $8-$15. Meal vouchers or
catering packages can be aranged upon request
and need to be pre-booked one week in advance

(see page 15 for booking form).

WE RECOMMEND WEARING:
WARM, WATER-RESISTANT JACKET AND SNOW PANTS

WARM, WATER-RESISTANT GLOVES/MITTS

NECK WARMER OR TURTLENECK SWEATER

LONG UNDERWEAR

GOGGLES OR SUNGLASSES

WARM WOOL SOCKS (1 PAIR ONLY)

TOQUE OR HAT

HELMETS (WHICH ARE INCLUDED WITH THE RENTAL PACKAGE)

10



CANCELLATIONS/RESCHEDULING

- Please notify Canyon as soon as possible albbout any changes in
the booking (eg, the number of

students, etc.) so that the hill can adjust its staffing requirements.

- Please notify Canyon 24 hours in advance if the field trip is being
postponed and rescheduled for @

later date due to weather concems (eg, the temperature is expect-
ed to be colder than -25C).

Last minute changes are possible based on “sudden and unex-
pected” weather changes.

LOST AND FOUND

- Please advise students not to boring valuables to Canyon, as there
are only a limited number of coin lockers. Canyon Ski Resort is not
responsible for lost or stolen items.
- Due to an abundance of items left af the area, Canyon Ski Resort
does not keep items longer than thirty (30) days. ltems left after this
will be donated to local charities.

LOCKERS

- Paid lockers are available on the main fioor for all of your valu-
ables. Otherwise NEW THIS SEASON are cubby holes on the walls
on the main floor. This is where children need to leave backpacks.

11



COORDINATOR RESPONSIBILITIES

- The coordinator will need to know how many people are in the group on each day of the trip.

- The coordinator will be responsible for the supervisors, and that they will maintain supervision of their students.

- The group coordinator will pick up and distrubute all passes including student, teacher, helper, parent, volunteer and
watching passes.

- Canyon recommends that one supervisor from each group stay in the lodge at all times to oversee the students. They
should stay in a designated group meeting area so all students can check-in with a person, should they have an issue. It is
recommended that this area be in the cofeteria,

- Each day the coordinator should meet in the administrative office to discuss and finalize the invoice prior to the group
departure. Preferred method of payment is a cheque.

SUPERVISION

- Students MUST be supervised at all times, on the hill and in the lodge.

- Canyon Ski Resort recommends a ratio of 1:10: 1 supervisor for every 10 students.

- Complimentary passes and rentals are given for every ten (10) paying particioants. For instance, if you bring a group of
forty (40) students, you would receive four (4) free supervisor area passes and rentals for SUPERVISORS only. Additional
supervisors pay the discounted group rate price.

SUPER VIsn Rs (INCLUDING VOLUNTEERS AND HELPERS)

- All available supervisors should assist with rentals, lift ticket distrioution, and escorting the group around the area. Supervi-
sors should receive the area pass after students/group members.

- Supervisors, volunteers, helpers and parents must receive their pass from the coordinator or teacher.

- At least one supervisor will be required in the rental shop to record equipment information from their students.

- Once all students are finished in the rental shop, supervisors should help the instructors at the snow school meeting place
in dividing the students accordingly into lesson groups etc. It is important to have at least one supervisor to provide assis-
tance at equipment retun and bus loading.

12



PLANNING

Canyon Ski Resort has developed a check list to assist in
planning your group trip. Follow these guidelines to help
prepare for your ski trip:

CONTACT KENDRA GRIMES ..

Coordinator at Canyon Ski Resort to initiate the bbooking
process. (For your convenience, a School Group Book-

ing Form (page 12) is included in this guide, which will be
required to reserve your booking. Complete the booking
form with your Group Info, requested dates etc. and return it
to our office via email (groups@canyonski.ca)

- Check confirmation - Canyon will send you an E-mail
confirmation if your selected date is available within 3
days. If your date is not available we will contact you
to finalize an alternate date.

ONE - TWO MONTHS PRIOR:

2. Distribute the Student Information Form (page 13) to par-
ents in order to gather the required information about the
student for their ski day. Transfer the student information to
the School Croup Rental Information Form (oage 14) NOTE:
Copies of the completed Student Information forms for each
student should be filed and kept for emergency contact
PUIDOSES.

13

UNE WEEK pHIﬂR ** VERY IMPORTANT STEP**

1. Provide final group numbers, numbers for ski and snow-
board lessons, rentals, and meals (if using our meal program).
Send a final droft of the School Croup Rental Information
Form (page 14) with final numbers. Note: IF NOT PROVIDED,
LESSONS MAY NOT BE AVAILABLE FOR YOUR CROUPI

2. Set up an agenda for the day that outlines when and
where each person within the group will meet for transporta-
tion, rentals, lessons, and lunch.

DAYS PRIOR:

1. Double check ability levels of each student and confirm
with the recorded levels on the final submitted School Croup
Rental Information Form. If changes are required, notify Can-
yon Ski Resort ASAP Note: Changes are dependent on
availability and we will do our best to accommodate these
changes but it is not always possible especially with lesson
changes as instructors are pre-lbooked.

2. Check the Canyon website, www.canyonskica, for current
conditions and weather forecast.

3. Call Canyon Ski Resort to confim arival time and final
numbers, and ask any last minute questions.



DAY OF TRIP: (ALL ARRIVALS)

1. The Group Coordinator must call in your final numbers
while on the bus or on their way to the hill so your lift pass-
es can be ready (children, supervisor and watching passes
can all be pre printed for you). Please advise if you arriv-
al time is going to be delayed

2. Group Leaders must check in first at the Guest Services
Office. Canyon's Croup Coordinator will provide only the
school group leader(s) with lift tickets, metal tags and all re-
quired information including rental location and procedure,
lesson time and location, and confim lunch fime (if lunch
program is ordered).

3. After the school group leader(s) obtain the lift tickets from
the guest services, they should immediately be distributed
to the children (who are receiving a safety talk on the bus)
upon exiting the bus. These tickets should bbe attached to
their snow pants. Parents/Other Supervisors will receive their
tickets from teachers after all the children have received their
tickets. ALL parents and teachers not sking/ snowboarding
but wish to be outside (ie. taking pictures etc) must obtain
a watching pass.

IMPORTANT: Supervisors are to assist in the Rental Shop.
Each group must have at least one supervisor to record ALL
rental equipment numbers when coming and going. Super-
visors must also provide assistonce at equioment retum
(verifying all equipment is checked off and forms returned).

ARRIVAL BY BUS:

1. Have the students remain on the bus until a Canyon rep-
resentative boards the bus and provides a welcome and
safety talk .

2. The Group Leader must check in with Canyon’s Group
Coordinator, at the Guest Services Office upon arrival in
order to get lift tickets.

3. Lift Tickets should be handed out to students upon un-
loading the bus.

4. Students should be directed inside the lodge to either
the rental shop (if they need to rent) or to the main floor
where students can rent lockers to lock up lunches and store
their other personal belongings.

3. Designate one chaperone from each group to remain in
the Day lodge at the aranged group meeting area at all
times in order to provide the students with a check-in point
should an issue arise.

6. When the students acquire their rental equipment / per-
sonal equioment, they are to leave the Day lodge and must
head directly to the snow school lesson area to receive
instruction. Typically, the Never Evers and Level 1-Beginners
start their lessons immediately and the Intermediate and Ad-
vanced lessons follow one hour cfter
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7. Accurately filed in rental forms MUST be tumed into the
office, (copies can be made there). This includes all numbers
on skis, boards, boots, and helmets from ALL group members
(students and supervisors) who have received rental equip-
ment. (NOTE: Setting number (magic number) must be
recorded with EVERY ski rental. This number is given to
each ski renter by the rental technician)

INDIVIDUAL ARRIVAL:

1. The Group Leader should arive at least 30 minutes prior
to the group members arrival time and check in at the Cuest
Services Office to get lift tickets and confirm lesson times.

2. Groups typically meet in the rental shop to acquire lift
tickets, get rentals and get organized.

LESSON MEETING PLACE:

1. The lesson meeting area is located immediately outside
the back door at the top of the Rental Shop.

2. The Group Leader/Supervisor assisting must identify them-
selves to the Snow School Instructors at the meeting area.
3. The Snow School Instructors, with the help of the Group
Leader, will divide the school group according to ability
levels (Never Ever, Beginner, Infermediate or Expert) based
on the information provided on the School Croup Rental
Information form (maximum of one instructor with 1O students).

END OF DAY PROCEDURES:

1. Please retumn any unused lift tickets to the Cuest Services
office as soon as possible so an invoice can be made. In-
voices are usually faxed to the school in a few days.

2. Original copies of the completed rental forms need to be
copied in the office and the copy then used in the Rental
shop for the retun of equioment.

3. After the particioants have completed their day of skiing
the Group Leader will meet them in the rental shop to retun
their equipment. Please ensure there is sufficient time to retun
the equipment at the end of the day, prior to departure (ap-
proximately %2 hour is required). Buses may pick up students
in front of the lodge.

 *IMPORTANT TONOTE®

ALL CHILDREN MUST REMAIN
ON THE BUS FOR THE WELCOME
AND CANYON SAFETY TALK.
AFTER THAT TIME, THE GROUP
COORDINATOR  RECEIVES LIFT
TICKETS SO TICKETS CAN BE
DISTRIBUTED T0 STUDENTS
\_ WHILE EXITING THE BUS.




FORMS

Please fill out the School/Group Booking form in order

to secure your desired date and time. Please put your
approximate numbers as this will ensure the best service
possible will be provided. No date is secured until receipt
of this form.

READ THI
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School/Group Name:

‘l School/Group Booking Form |\

Please provide estimates for spaces provided. Use this form to update numbers the week prior to your ski day.

Teacher/Coordinator Name: Grade(s):

Mailing Address:

City: Postal Code:

Phone Number: Fax Number:

Email Address:

Requested Dates:

Requested Back-up Dates:

Preferred Arrival Time: Morning Afternoon Evening |Arrival times are

(Please Check) __ 9:30am __12:30pm __ 4:00pm | AN for you at
__9:45am - 1245pm - 430pm your arrival time. If you

10:00am 1 :OOpm are early or late this may

- may not be able to move

Approximate Departure Time: vt '

Simply return via email groups@canyonski.ca as soon as possible to confirm your requested dates
and then again no later than (7) days prior to your first visit with your FINAL numbers.

REQUIRED INFORMATION Totals

# Package A (lift pass, lesson, ski rental)

# Package B (lift pass, lesson, snowboard rental)

# Package C (lift pass and lesson HAS OWN EQUIPMENT)

# Package D (lesson only HAS OWN EQUIPMENT AND SEASON PASS)

# Package E (helmet only)

# Package F (tubing minimum 25)

# of parents/teachers needing a walking pass

LESSONS Ski |Board

Never Ever

Level 1

Level2 B

Level 3

Lesson Requirements must be sent to Canyon 1 week
prior to booked date! All gﬁroup lessons require @ minimum
of 5 participants Groups will be combined if #s are low.

NOTE: Children with special needs and children 5 years and
younger may not join a group lesson, but parents/
coordinator should pre-register their child(ren) for a private
lesson by phoning Canyon directly. 403-346-7003

|, the group coordinator, have read, understand and accept Canyon Ski Resort and Recreation
Area Ltd.’s policies, procedures, and conditions and agree to abide by all rules and regulations.

Coordinator Signature:

Date:
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